
FAQs for Personal Loans investment 
wind-down 
1. What is happening to the Personal Loan Term Investments?

Squirrel has stopped writing new personal loans. We’ll continue to support the existing Personal Loans (and 
the Term Investments linked to them) while the portfolio runs down naturally. 

This means borrowers will keep repaying their loans under their existing loan agreements until they are fully 
repaid.

2. What does this mean for my existing Personal Loan Term Investments?

Your investment will continue as normal. You’ll be repaid over time as borrowers make their scheduled 
repayments.

3. Will I continue to receive interest and principal payments?

Yes. You’ll continue to receive your repayments as usual until your investment is fully repaid.

4. Will my expected return change because the portfolio is running down?

No. The way interest is calculated on your investment does not change. 

As loans are repaid, your outstanding balance will naturally reduce over time. This means the interest you 
receive will also gradually reduce, because it’s calculated on a smaller balance. 

5. How long will it take for my investment to be fully repaid?

Nothing changes to your investment’s repayment schedule. 

You can view your projected repayments in the app under Reporting > Repayment, and check maturity dates 
by clicking into each Personal Loan Term Investment you hold.

If you’d like your principal returned sooner, you also have the option to sell your investment. Interest will still be 
paid on the next repayment date as usual.

6. What happens if borrowers repay early?

If a borrower repays their loan early:

•	 The outstanding principal is returned to investors sooner, and
•	 Interest stops accruing on that portion of the loan from the repayment date.

This works the same way it always has.



7. What happens if a borrower misses payments or defaults during the  
run-down?

The Personal Loans Reserve Fund will remain in place while the portfolio runs down. 
 

8. What happens to the Personal Loans Reserve Fund once the portfolio is 
fully repaid?

Once all Personal Loans have been fully repaid and the portfolio is closed, any remaining balance of the 
Reserve Fund will be dealt with in line with the fund’s governing documents and Squirrel’s Reserve Fund policy.
 

9. Is Squirrel still managing the loans during the run-down?

Yes. Squirrel continues to:

•	 Manage borrower communications and collections
•	 Monitor credit performance
•	 Administer investor payments.

Nothing changes operationally while the portfolio runs off.
 

10. Can I sell my investment on the Secondary Market?

Yes. To make things simple for investors (and to avoid long wait times), Squirrel will buy any Personal Loan 
Term Investments listed for sale on the Secondary Market.

Squirrel will become the sole buyer, and we’ll complete the sale within 3 days of your request (with most sales 
expected to happen within minutes). 
 

11. Will I still see my active Personal Loan investments?

Yes. You’ll continue to see your existing investments in the Squirrel app until they are fully repaid. 
 

12. Do I need to do anything?

No action is required. Your investment will continue to run down automatically as loans are repaid.
 

13. What happens to Personal Loans orders that are waiting to be filled?

Any Personal Loans investment orders (including auto-reinvest orders) that are currently waiting to be filled 
will be automatically cancelled on 2 March 2026.

Once cancelled:

•	 The full amount will be returned to your On Call account, and
•	 Your funds will be immediately available for withdrawal or reinvestment into other Squirrel products.

You don’t need to do anything. You can cancel any existing orders at any time. If your order is more than 
$100,000 away from the front of the queue, you may wish to cancel it now, as it’s unlikely to be filled before to 
2 March.
 



14. What happens to my Personal Loans auto-reinvest settings?

All Personal Loans auto-reinvest instructions will be automatically cancelled on 2 March 2026.

This is because the Personal Loans portfolio is no longer accepting new investments.

Any repayments you receive after this date will be paid into your On Call account, rather than being 
reinvested.

From there, you can choose what you’d like to do with the funds.
 

15. Who can I contact if I have questions?

Our team is here to help.

If you have any questions about your investment or the run-down process, get in touch at 
money@squirrel.co.nz or call us on 0800 21 22 30.

0800 21 22 30
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